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The Mission of 

the UMV MRC
The mission of the Upper Merrimack 

Valley Medical Reserve Corps is to 

recruit, train, and deploy members for 

disaster preparedness in three areas:

 • Public health emergencies

 • Mass casualty events

 • Community service activities

CONTACT INFORMATION
Director: Rae Dick, CP-FS

978-399-2553

rdick@westfordma.gov

Coordinator: Nancy Burns, EMT

978-399-2549

nburns@westfordma.gov

Address: Westford Health Department

55 Main Street, Westford, MA 01886

UMV MRC Web Site:

www.umvmrc.org

MA MRC Web Site:

www.mamedicalreservecorps.org

National MRC Web Site:

https://aspr.hhs.gov/mrc

Communities Served: Billerica, 

Chelmsford, Dracut, Lowell, Tewksbury, 

Tyngsboro, and Westford (host agency).

A Message from Your Staff

Civilian Volunteers Building Strong, Healthy, and Prepared Communities

Members of our unit made a strong showing at the statewide 

MRC Training Day on March 3 at Assumption University in Worcester.

STILL HEARING 

FROM US?
It’s crucial for our unit, its members 

if a major hurricane made landfall?

Rae Dick , CP-FS— Nancy Burns, EMT—Coordinator



Dear Upper Merrimack Valley MRC Volunteers, 

of seeing the impact that you make on the lives of the people who call the Upper 
Merrimack Valley home. The care you provide to residents, the dedication you 
show through your many hours of service, and the support you contribute to your 
communities is inspiring. 
 

its Coordinator stepped up and leaned in. They served as “ambassadors” at a Recovery Resource Center to help 34 

MRC showed up for families in their community.   

1,000 residents. You committed 400 hours and provided over $17,000 in medical services. That’s a very 

And that’s just a small taste of how UMV MRC volunteers have helped residents in the region throughout the 
year. Members volunteered at clinics, conducted free hypertension screenings at Veterans breakfasts, conducted 

Finally, on a sad note, we’re saying goodbye to Jennifer Frenette, who’s served as the Regional Liaison for 
Region 1 for over two decades. She made herself available to support every one of the activities above, along with 
countless others over the last 22+ years. As Regional Liaison, she’s played a vital role as the eyes and ears on the 

as Regional Liaison. She has impressive experience in security, intelligence, diplomacy, chaplaincy, and public 
coordination, having served previously as a Diplomatic Advisor in the Department of State and as a Security 
Forces Supervisor in the Air Force.  

Thank you, Jennifer and Natay, and thank you all for the vital services you provide to your community when they 
  

Samantha Spindel
 

Samantha Spindel, Ph.D. 
CAPT, U.S. Public Health Service      
 Commissioned Corps Acting Director
Center for Preparedness, 

Administration for Strategic 
 Preparedness and   Response  
U.S. Department of Health 
 and Human Services

NOTE FROM THE NATIONAL OFFICE 
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Jennifer Frenette receiving a plaque from her regional 

ASPR colleagues at her retirement event.
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REGIONAL ROUND-UP

HOST AGENT DELIVERS!



STATEWIDE MRC UPDATES

Recent Activities

Statewide Training Day

Virtual Psychological First Aid Trainings

Unit Leader Technical Assistance Sessions

“Show Me” Tool E-Learning Course

Statewide Meeting Exercise for MRC Leadership

efforts.

Monthly Unit Leader Forums

Winter Deployments

MA Responds System Updates
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Four members of the UMV MRC 

attended this year’s kickoff session 

about Geriatric Care.

Rob Holland discussed the 

physiology of infant 

respirations.

Students learned about 

starting intraosseous infusion 

for pediatric medications.

STTRONG GRANT COMPLETION AT TILI 

TIER-LEVEL TRAINING MRC

TIER

LEVELS

4

New

3

Vetted

2

Advanced

1

Specialized
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NEW CURRICULUM: LIFE-SAVING ESSENTIALS!

Students learned how to 

insert emergency medical 

information for themselves 

and loved ones in their 

iPhones, to have handy in 

case of disasters and the 

need for urgent care.

Students were able to master 
hands-only CPR, even with no 

prior training!
an essential skill for infection 

control. 

Small-group sessions 
practiced wound packing and 

other techniques.

Full PPE can include 
the use of masks, goggles 

and gowns.

BEHIND THE SCENES
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COMMUNITY OUTREACH
nect 
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VOLUNTEER MONTH SPECIAL EVENTS!

Attendees valued the 

seminar on caring for 

those with Access and 

Functional Needs, 

learning practical 

applications for 

deployments.

Interactive discussions encouraged members to 
see themselves applying concepts of OARS (Observe, 

Assess Respond, Verify Success) and the 
CMIST framework.

prevalence of disabilities, encouraging questions about 
how best to identify a range of needs and to serve 

vulnerable populations with compassion.

thoughtful



seeing the impact that you make on the lives of the people who call the Upper 
dedication you 

show through your many hours of service, and the support you contribute to your 

its Coordinator stepped up and leaned in. They served as “ambassadors” at a Recovery Resource Center to help 34 

a very 

residents in the region throughout the 
screenings at Veterans breakfasts, conducted 

Liaison for 
along with 

eyes and ears on the 

diplomacy, chaplaincy, and public 
Diplomatic Advisor in the Department of State and as a Security 

and thank you all for the vital services you provide to your community when they 
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CALENDAR OF EVENTS
Please contact the Coordinator at 978-399-2549 or NBurns@WestfordMA.gov to sign up for activities of interest. 
Also check email notices and the web site, www.UMVMRC.org, for updates. 

I. Festivals and Service Opportunities – Volunteers at all levels are needed to cover shifts at these events. 
Medical members Non-medical members: for preparedness 
and health initiatives. All: raise awareness of the MRC and offer community outreach.

Sat. Sept. 12: Dracut Old Home Day. Three shifts: 8 to 9 a.m. for set-up; 9 a.m. to 1 p.m. and 1 to 5 p.m. for 

Sat. Sept. 26: Chelmsford Fall Festival. 11 a.m. to 4 p.m. at Town Common. Seeking 3 volunteers for each 
3-hour shift to support the Health Dept. exhibit and family activities: petting zoo and pumpkin decorating table. 
(No bouncy house volunteers are needed.)

Sat. Oct. 17: LASA Health Clinic. 7 a.m. to 2 p.m. Medical volunteers are needed for intake and basic services, 
for area residents who have inadequate access to health care.

Sun. Oct. 18: Bay State Marathon. 8 a.m. to 3 p.m. Medical volunteers are asked to staff the triage tents at key 
locations in Lowell.

Thursdays Through 2026: Veteran’s BP Screening. Chelmsford Senior Center, 75 Groton Road (Rt. 40),
8 to 10 a.m. last Thursday of the month at Veteran’s breakfasts. Need two medical volunteers on each date; can 
sign up for one or several: July 30, August 27, Sept. 24, Oct. 29, Nov. 19, Dec. 17.

II. Flu Clinics
These scheduled events help members get to know our community partners and each other, while practicing 

even medical members. Each town determines its clinic schedules throughout the fall, so more clinics will be 
added over time. Watch your emails for the schedule. The dates that have been requested so far are as follows.

Chelmsford:

Senior Housing Flu Clinics (multiple sites): Weds. Sept. 30, 9 am to 2 pm – Seeking 3 admins and 4 inoculators.

Senior Center Flu Clinic: Thurs. Oct. 1, 3 to 7 pm – Seeking 5 admins and 7 nurses.

Public School Flu Clinics (multiple sites) – Separate dates TBD. High school and Middle school: Seeking 
4 admins and 4 inoculators. Elementary school staff: Seeking 2 admins and 2 inoculators.

Town Hall Flu Clinic (two shifts): Tues. Oct. 6, 11:00 am to 6:00 pm. Mid-morning: Seeking 3 admins and 
3 inoculators. Afternoon: Seeking 3 admins and 4 inoculators.

Westford:

, set-up at 10 a.m. for clinic from noon to 4 p.m. Seeking 
12 admins and 12 nurses.

; set-up at 1 p.m. for clinic from 2-5. Seeking 
5 admins and 5 nurses.

; set-up at 2:15 p.m. 
for clinics from 4-8. Seeking 5 admins and 7 nurses.
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CLASSES TO BOOST CAPACITY

Thurs. Aug. 20  Triage and Trauma: Lessons from Clinical Care

Weds. Sept. 2: BLS 

Thurs. Oct. 1: Life-Saving Essentials


