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The Mission of 
the UMV MRC

The mission of the Upper Merrimack 
Valley Medical Reserve Corps is to 
recruit, train, and deploy members for 
disaster preparedness in three areas:
	 • Public health emergencies
	 • Mass casualty events
	 • Community service activities

CONTACT INFORMATION
Director: Rae Dick, CP-FS
978-399-2553
rdick@westfordma.gov
Coordinator: Nancy Burns, EMT
978-399-2549
nburns@westfordma.gov
Address: Westford Health Department
55 Main Street, Westford, MA 01886
UMV MRC Web Site:
www.umvmrc.org
MA MRC Web Site:
www.mamedicalreservecorps.org
National MRC Web Site:
https://aspr.hhs.gov/mrc
Communities Served: Billerica, 
Chelmsford, Dracut, Lowell, Tewksbury, 
Tyngsboro, and Westford (host agency).
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The most significant development since our last newsletter is the 
gradual climb back to normalcy. When the federal COVID-19 public 
health emergency declaration ended on May 11, the CDC explained 
the meaning of this milestone. For example, tools such as vaccines, 
treatments and testing would remain available. Many organizations 
could discontinue mask mandates. Individuals could choose precautions 
that felt appropriate for their own situations. Though COVID continues 
to make its presence felt, the ongoing ‘endemic’ status has many of us 
breathing a sigh of relief.

Our unit remains fantastically productive. We provided training in 
CPR, First Aid, and Stop the Bleed; staffed endless flu and COVID 
clinics; promoted public health initiatives at festivals; and stayed 
ready for responses such as extreme weather events. We trained 8 new 
AHA instructors and recertified 5 more, through PrideSTAR / Survival 
Group as our new Training Center. Your staff advocates for the unit 
through reports, presentations, and other means. And we keep landing 
all those grants – because your work is so vital to our region!

Evolving partnerships with LASA (Love All, Serve All), New 
England’s DHRS (Disaster Health Response System), and the entities 
that made our return to Training Day possible are worth celebrating! 
Most important, our stakeholders have told us why they value our unit 
and how they’d encourage us to grow. 

We’re grateful – literally EVERY day – for your continued service and 
your profound energy to move us forward into FY2024! 

Warmest regards,
Rae Dick,Rae Dick, CP-FS—Director       Nancy Burns,Nancy Burns, EMT—Coordinator

We were pleased to attend the first 
MA MRC Training Day on June 
7, 2023, at Assumption University 
in Worcester. Left to right: Pooja 
Singla and Rita Shah, Burlington 
Volunteer Reserve Corps; Nancy 
Burns, UMV MRC; Jessica 
Bowe, OPEM; Sara Arman of 
GreenRoots, morning plenary 
speaker; Robin Sendelbach and 
Dorothy Newcomb of UMV MRC; 
Johnna Coggin of MA Responds; 
Liz Foley, OPEM; Donna Quinn, 
Deputy Director of MDPH.
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HONORING OUR GRANTS
Our unit has a long-established track record for receiving grant awards. We take great 
pride in the faith that our funders place in us. Most important, we always strive to ensure 
that they’re getting ‘the biggest bang for their buck’ when they entrust us with significant 
money. From FY2023 through this calendar year, we were awarded $47,000 for MRC and 
PHEP (Public Health Preparedness Program), $10,000 for ORA (Operational Readiness 
Awards), $75,000 for RISE (Respond, Innovate, Sustain, Equip), and $26,250 for the RISE 
Extension. That’s $158,250 worth of responsibility that we take very seriously! 

Examples of the many ways we’ve been putting these funds to the best possible use are included throughout this 
newsletter. We were honored that our new national MRC Program Director, Dustun Ashton, was able to attend 
our first Training Day post-COVID on May 6, to see for himself the high caliber of educational events that we 
offer. Especially crucial for our ‘capacity building’ commitment, we completed a wildly successful initiative 
for three-year strategic planning. Consultants from HRiA (Health Resources in Action) – who have decades 
of experience working with MRCs – guided us through an intensive effort from October through April to hold 
listening sessions with our members and key stakeholders. 

The resulting plan identifies three priority areas: Marketing UMV MRC Services; Leadership and Succession 
Planning; Programming and Services. Each area has outlined goals and objectives to target by 2026. We welcome 
your collaboration as we carry out the details within this plan to grow our unit to the next level!

Major Milestone 
Ahead! 

This September marks the
20th anniversary of our
MRC unit!!! Let us know
how you think we should
commemorate this special
point in our journey!

20 years of UMV MRC!



NOTE FROM THE NATIONAL OFFICE
Dear Members of the Upper Merrimack Valley Medical Reserve Corps,

Since the beginning of the pandemic three years ago, MRC volunteers have played an integral 
role in making their communities stronger and healthier during the response. We are living 
in an increasingly interconnected world where diseases and other threats can travel quickly, 
unnoticed for days. In addition, infectious disease outbreaks are becoming more frequent 
and natural disasters more deadly because of the increasing changes to our climate. Now 
more than ever, we must work as a team to deliver locally executed, and federally supported, 
solutions on behalf of the American people. When our country calls on volunteers to help 
during these times of crisis, the Upper Merrimack Valley Medical Reserve Corps answers the 

call! For your dedication and commitment helping Upper Merrimack Valley residents, it gives me great pleasure 
on behalf of the program staff to express our deepest gratitude and appreciation. 

The UMV MRC continues to demonstrate its commitment to the community in several ways. In 2022, your 
unit reported 35 activities including distributing COVID-19 test kits in Lowell, honoring veterans on the 78th 
anniversary of D-Day, and certifying municipal employees in CPR, just to name a few. The activities totaled more 
than 1,637 hours – with an impressive economic impact of $65,324! You have started 2023 strong by collaborating 
with the Love All, Serve All (LASA) group of volunteer physicians in Greater Lowell and screened over 200 
visitors who had little or no access to medical care. The UMV MRC also hosted its first full Training Day since 
COVID began. This special event featured a slate of amazing speakers, and it was an excellent demonstration of 
effectiveness of the NACCHO / RISE grant in preparing volunteers for future challenges. 

We will never know how many lives MRC volunteers helped save, but your individual and collective presence 
was immense. Your selfless contribution of time and resources supported and safeguarded the health of your 
communities and our country. Thank you for what you have done in the past, thank you for what you are doing 
today, and thank you for what you will do in the future.  

Very respectfully,
Dustun Ashton
Dustun Ashton
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CALENDAR OF EVENTS
Please contact the Coordinator at 978-399-2549 or NBurns@WestfordMA.gov to sign up for activities of interest. 
Also check email notices and the web site, www.UMVMRC.org, for updates. 

I. Festivals and Service Opportunities – Volunteers at all levels are needed to cover shifts at these events. 
Medical members: especially for hypertension screening and first aid. Non-medical members: for preparedness 
and health initiatives. All: raise awareness of the MRC and offer community outreach.

Sat. Sept. 9: Dracut Old Home Day. 3 shifts: 8 to 9 a.m. for set-up; 9 a.m. to 1 p.m. and 1 to 5 p.m. for staffing. 
High School Complex, 1580 Lakeview Ave, Dracut.

Sat. Sept. 16: Soberfest. 1 to 5 p.m, Chelmsford Town Common. Need volunteers to support the exhibit at which 
the Health Dept. provides information and gathers the names of loved ones for a vigil that evening.

Sun. Sept. 17: Events in Westford and Tewksbury.
 	 Live for Liv. 8 to 11 a.m. and 11 to 2 p.m. at 4H Fairgrounds in Westford: first aid and event support. 
 	 Public Safety Night. 4 to 6 p.m. at Tewksbury High School: MRC exhibit support.

Sat. Sept. 23: Yankee Doodle Homecoming. 3 shifts: 7 to 8 a.m. set-up, 11 a.m. to 2 p.m. and 2 to 5 p.m. High 
School fields in Billerica Center. Festival usually opens right after the parade ends (approx. 10:45).

Sun. Sept. 24: WestFest. Noon to 4 p.m. Families & food trucks. Stony Brook School, 9 Farmer’s Way, Westford.

Sat. Sept. 30: Events in Chelmsford and Tyngsboro.
	 Chelmsford Fall Festival. Noon to 4 p.m. at Town Common. Seeking 4 volunteers to support MRC 	
	 exhibit, and 6 more to oversee activities for the health department and the overall event.
	 Tyngsboro Health & Safety Fair. 11 a.m. to 2 p.m. at the Elementary School. Seeking 2 medical and 	
	 2 non-medical volunteers to staff the MRC exhibit.

Sun. Oct. 15: Bay State Marathon. 8 a.m. to 3 p.m. Medical volunteers are asked to staff the triage tents at key 
locations in Lowell.

Sat. Oct. 21: LASA Health Clinic. 8 a.m. to 2 p.m. Medical volunteers are needed for intake and basic services, 
for area residents who have inadequate access to health care.

Thursdays through 2023: Veteran’s BP Screening. Chelmsford Senior Center, 75 Groton Road (Rt. 40), 8 to 10 
a.m. last Thursday of the month at Veteran’s breakfasts. Need two medical volunteers on each date; can sign up 
for one or several: July 27, August 31, Sept. 28, Oct. 26, Nov. 30, Dec. 28.

II. Courses – These events are free to members, but you must pre-register!

Stop The Bleed – National certification course for bleeding control. Weds. Aug. 9, 6 to 8 p.m., Millennium 
School, 23 Depot Street, Westford.

AHA Heartsaver CPR – Layperson training. Thurs. Aug. 10, 6 to 9:30 p.m., Millennium. Learn CPR, AED, and 
choking relief. Two-year certification from the AHA. Free course; students pay for workbook ($2.75) and card ($20).

New Member Orientations – Meet other new members. Learn about the unit and its protocols, receive MRC 
materials, and become eligible for responses. Millennium School, 23 Depot St, Westford.

	 Option 1: Mon. Aug. 21, 10:30 to noon		  Option 2: Tues. Aug. 22, 5 to 6:30 p.m.

PFA 101 – Psychological First Aid. Weds. Sept. 13, 6 to 8 p.m., Millennium School, 23 Depot Street, Westford. 
Highly recommended for all UMV MRC volunteers; how to provide basic immediate care for those in a disaster.

AHA BLS – CPR/AED Basic Life Support for Healthcare Providers. Weds. Oct. 4, 6 to 10 p.m., Millennium 
School, 23 Depot Street, Westford. Course is free; students pay for workbook ($16) and card ($10).

NEW COMMISSIONER JOINS MDPH
Dr. Robbie Goldstein was appointed Massachusetts’ newest Commissioner of Public Health on 
April 19, 2023. Previously, Dr. Goldstein has served as a Senior Policy Advisor at the Centers 
for Disease Control and Prevention (CDC), an infectious disease physician at Massachusetts 
General Hospital (MGH), and a faculty member at Harvard Medical School. During his time 
at CDC, he was actively engaged in the CDC’s emergency response to COVID-19, as well as 
the successful mission to control the 2022 outbreak of mpox. 

Prior to his roles at CDC, Goldstein was the Medical Director and founder of the MGH 
Transgender Health Program: a multidisciplinary clinical initiative that created a safe and 
affirming environment for the transgender and non-binary community of Massachusetts and 
New England. Trained in infectious diseases, with a specialty in HIV treatment and prevention, 
Dr. Goldstein has focused his clinical work on providing care to those living with and at risk for HIV. His experience caring 
for patients drives his academic and policy pursuits, identifying and working to eliminate barriers to equitable access to 
care. Our unit welcomes Dr. Goldstein as we look forward to his support around Emergency Preparedness in public health. 

MDPH Commissioner
Dr. Robbie Goldstein



TRAINING DAYS RESUMED!
The moment we received word in November 2022 that we could hold our next signature 
event, Training Day, we started the planning! The prior offering on April 6, 2019 had been 
a tremendous success. Middlesex D.A. Marian Ryan was our keynote speaker, addressing a 
record number of attendees and attaining our highest ratings. The next year we were planning 
for April 4, 2020 – but were crushed about having to cancel three weeks beforehand due 
to COVID-19. The next two years became a whirlwind of shifting gears across pandemic 
responses. It’s so good to be back!

The theme on May 6, 2023 was ‘Resilient Response.’ The day was attended by 125 participants from the MRC 
and affiliates. Dr. Alfred DeMaria led off with an engaging talk on ‘Moving Forward from COVID.’ Then Chris 
Farrand and Fred Meade – introduced by Jed Fiato of FEMA Region I – provided a workshop on ‘Responder 
Resilience’ that was tailored specifically to our unit. Lunchtime speaker Jordan Rich helped us to prepare a 
‘Wake-Up Call’ that was aired on May 24 by WCVB-TV (available at https://www.wcvb.com/article/wake-
up-call-from-upper-mv-medical-reserve-corps/43985328). The day include special guests, plus five concurrent 
classroom sessions at 1:15 and again at 2:45, offering free continuing education credits. We were particularly 
glad to host sessions on ‘Stop the Bleed’ and ‘MCI/Triage’ for the MCC nursing students and faculty. This event 
was made possible through partnerships with Middlesex Community College, the Region 3 Health and Medical 
Coordinating Coalition, and the National Association of County and City Health Officials. 
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STATEWIDE MRC UPDATES

Recent Department Activities – The MA Department of Public Health’s 
Office of Preparedness and Emergency Management (MDPH OPEM) was 
just awarded $838,680 for a grant through the nation’s ‘MRC-SSTRONG’ 
program. This $50 million opportunity was created to fund up to 70 
projects across state, territory, and tribal nations in the U.S. over two years. OPEM’s project will focus on state-
level planning and capacity building. The goals are to improve the readiness of the state’s 37 federally recognized 
MA MRCs, and to increase support during public health emergencies by providing volunteers with appropriate 
skills and knowledge – while enhancing unit resources, plans and processes. MRCs will receive the necessary 
tools to expand unit capabilities and increase access to public health volunteers across the Commonwealth – by 
developing training materials and opportunities for both volunteers and leaders, building templates and plans for 
MRC units to adapt, promoting the MRC program statewide, and enhancing the statewide volunteer management 
system: MA Responds. 

New Grant Year – As the summer begins, a new grant year is upon us! With July 1 comes a new set of annual 
deliverables and budgets for the MA MRCs. As in previous years, the MDPH OPEM has asked MRCs to be 
thoughtful in determining three to five priorities on which to focus over the next 12 months. Examples include 
developing, updating, and exercising MRC unit plans; addressing responder health and safety through unit resources 
(plans and trainings); establishing community partnerships; engaging local health departments; diversifying MRC 
volunteers to build unit capabilities; and supporting activities in underserved areas/populations (such as medically 
underserved areas and rural communities). MRCs are encouraged to remain creative in engaging their partners 
and volunteers, as they continue to strengthen unit capabilities to adequately support communities, organizations, 
and other recipients. 

Statewide Events – On June 7, MDPH OPEM hosted its first volunteer training day. The event welcomed over 
100 attendees from the state’s 37 MRCs and the MA Volunteer Program for Public Health (MVPs). Training day 
goals were to help volunteers identify best practices and strategies for responding to emergencies and disasters, 
understand the potential impacts of emergencies on the public health and healthcare system, and develop key 
competencies. Topics included cultural competency, Psychological First Aid, state and federal partnerships, and 
training exercise planning for MRC Coordinators. The event included a plenary session and keynote speaker 
who addressed the impact of climate change on public health and heath equity. By building resiliency and 
preparedness among public health volunteers, this training day helped volunteers become better prepared to 
respond to emergencies and disasters across the Commonwealth.

Each MRC unit leader at the 
MA MRC Training Day was 
accompanied by up to two 
volunteers. Regan Checchio 
of RVA (center) provided 
certificates of appreciation 
to Robin (admin) and 
Dorothy (RN), who accepted 
these accolades on behalf of 
our cherished medical and 
non-medical UMV MRC 
members.

OPPORTUNITIES
Our unit always strives to ensure that membership in the UMV MRC is a worthwhile experience for all involved. 
The strategic planning initiative that we launched in October 2022 set us on a three-year path to discover new 
opportunities for training and involvement. Watch your emails for updates on our promotion of health equity, 
increased response capacity, innovative training, and other steps forward.

One of our many strengths is the support of inoculation clinics. These scheduled events help members get to 
know our community partners and each other, while practicing essential skills in an easygoing environment. 
Volunteers of all backgrounds are invited to participate. “Inoculators” are typically nurses who fill syringes and 
vaccinate. “Admins” can be anyone willing to provide non-medical support.

Two of our communities have already scheduled clinics for the dates below. Watch your emails for additions, as 
most of our seven UMV health departments request our help for related events from September through December.

Chelmsford:

Thurs. Sept. 21 – Seeking 5 inoculators and 4 admins, traveling across all 5 Senior Housing facilities for clinics 
between 8 a.m. and 2 p.m. Option for volunteers to choose a 3-hour shift.
		
Thurs. Oct. 12 – Seeking 10 inoculators and 18 admins at the Chelmsford Senior Center/COA, for a clinic 
that runs from 3:30 to 7:30 p.m. First town-wide influenza clinic of the year. 75 Groton Road (Rt. 40), North 
Chelmsford. Volunteers usually report by 2 p.m. for set-up and Just-In-Time-Training.

Tues. Oct. 17 – Seeking 5 inoculators and 4 admins for employee clinic at Town Hall. Shifts from 11-1 and 3-6:30.

Westford:

Thurs. Oct. 12 – Seeking 10 inoculators and 10 admins from 4 to 8 p.m. at Westford Academy.

Tues. Oct. 17 – Seeking 10 inoculators and 10 admins from 4 to 8 p.m. at Westford Academy.

Thurs. Oct. 19 – Seeking 5 inoculators and 5 admins from 2 to 5 p.m. at Millennium School.

MIGRATION TO MA RESPONDS
All MRC units in MA have been 
urged to transition their members 
into the MA Responds database. 
Our new members since 2021 have 
signed up through that system. If 
you have not yet registered, please 
set up a profile on

https://www.maresponds.org/
and select our unit. For detailed 
instructions on registering through 
MA Responds, please send an email 
to nburns@westfordma.gov.



REGIONAL ROUND-UP
Hello to all of the UMV MRC-ers!!!  As the National MRC Program enters its 21st 
year, and as the COVID-19 response wanes, I am delighted to provide you with a New 
England update!

We are still holding steady at 89 MRC Units in New England: ME-3, VT-8, NH-13, 
MA- 37 (3 new), CT-24, and RI-4 (3 new). Most units have quite a diverse portfolio of 
activities. There are 3 new units in RI that have specific foci: Mental Health, Veterinary, 
and a Youth-driven unit.

Activities that engage our nearly 40,000 volunteers in New England continue to 
include vaccination clinics, sheltering, and warming/cooling/charging stations as their 
staple responses.  However, more and more units are focusing on mental health and 

healing initiatives, training in active shooter response, and other localized public health projects – such as the 
Be Bright at Night activity in VT.  

Many units have gained focus in climate change effects and their potential to generate natural disaster response 
needs.  Some creative MRC activities include the writing and reading of a play about life during the COVID-19 
pandemic in Western MA, door hangers with significant public health information in Central MA, a beautiful 
training session called “The Art of Perception,” and the purchase and restoration of a 10,000 square foot training 
center in RI!

Being part of this program for roughly 20 years, as the most senior member of our National Program Office, 
I have the unique experience of seeing the program grow in stages from a mere idea to a thriving and valued 
program nationwide.  What should we expect as we move into the future?  Our ability to adapt and respond to 
all that we are faced with every day. In these times of uncertainty, communities must be able to count on MRC 
teams.  MRCs are becoming more and more visible every day. Significant leaders are learning the value that our 
volunteers bring.  I couldn’t be prouder of your successes! 

Thank you for all you do, every day!
Jennifer Frenette, Region I (New England) MRC Liaison
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The “Medical Reserve Corps COVID-19 Report,” published 
in November 2022, explains how the national network of 
MRC units responded to the pandemic throughout the first 
two years: March 2020 to 2022. We’ve posted a copy of this 
15-page report on our own web site for easy access:

        https://tinyurl.com/2022MRC-Covid-19

Among the striking statistics:
	 •	 80% of all MRC units responded
	 •	 The number of MRC volunteers jumped from 179,000 
		  to 300,000
	 •	 Nearly 75% of volunteers contributed their time to 		
		  COVID-19 service
Our own UMV MRC was unbelievably busy throughout 
the pandemic, serving across a wide range of activities and 
locations. Our members made us incredibly proud!

SELF-PACED FEMA TRAINING
FEMA’s EMI (Emergency Management Institute) will be rolling out a new version of its Learning Management 
System on July 14. If you have not already registered, please sign up for an account on https://training.fema.gov 
so you can take unlimited free courses from FEMA. The programs we ask all our volunteers to take include:
IS-100.C: Introduction to the Incident Command System (ICS-100)
IS-700.B: An Introduction to the National incident Management System (NIMS-700)

DMT Medical Stations at the 127th Boston Marathon

Members of the UMASS and MGH DMTs volunteered at the 127th 
Boston Marathon, joining other professionals from around the region 
and working at three of the Marathon’s 26 medical stations. This 
experience provided MGH and UMASS DMT members with an 
excellent real-world training opportunity. 

Participants from various disciplines worked together with other 
volunteers to provide medical attention along the course, ready to meet 
the needs of any of the estimated 30,000 runners.

Other projects underway: a disaster telehealth system; a web-based patient placement coordination platform 
to support large-scale patient movement during mass-casualty incidents – as well as longer term disasters – 
and the development of a central response center during a crisis. To learn more about the RDHRS, please visit 
www.rdhrs.org.  If you would like to receive the monthly RDRHS newsletter, please email 
Region1RDHRS@mgh.harvard.edu.

As shown in the photo on the left, DMT members set up a Base of 
Operations, established a field hospital, and camped for two nights – 
creating an austere environment to simulate a disaster deployment. 
Training included field hospital triage, Stop the Bleed, and practice 
working as part of an interprofessional team.

HELP YOUR MRC TO EXCEL IN RESPONSES!
Everything in this newsletter connects in some way with disaster response. MRC volunteers can be at their best 
in deployments by building three primary strengths:

	 1.	 Be a good partner. Learn about our affiliates, drill with them when exercises are offered, and honor 	
		  their protocols for incident command. (See the tips below on FEMA training.) Remember: “A disaster is 	
		  NOT the time to be exchanging business cards!” Get to know your fellow responders beforehand.

	 2.	 Cultivate your knowledge. Participation in MRC events during ‘blue sky’ times helps members to 	
		  practice their response skills. Vaccination clinics, educational outreach at festivals, classes, and public 	
		  service opportunities strengthen us as individuals and as a unit in which members work well together.

	 3.	 Practice self-care. Offset the stressors in your life with activities that nurture your health and spirit. We 	
		  plan to offer resilience training throughout the coming year. Stay tuned!



Influenza and
COVID-19 

Clinic Support
 Our caring members 
provided  hundreds 
of inoculations to 
reduce the spread of 
infectious diseases. 
We were on hand 

to take action "shots," one of which was awarded 
National MRC Picture of the Year!
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THE REGION 1 DISASTER HEALTH RESPONSE SYSTEM
 

The coordinators for several MA MRC units have participated in virtual meetings with RDHRS, the Region I 
Disaster Health Response System, for over two years. The UMV MRC was already familiar with the key leaders, 
who have provided our volunteers with workshops in sheltering skills and presented at several of our training 
events.

The R1 RDHRS program develops regional partnerships across New England to address healthcare preparedness 
challenges, establish best practices for improving disaster readiness across the healthcare delivery system, expand 
access to specialty clinical care, and increase medical surge capacity. During disasters, the R1 RDHRS responds 
to requests for assistance from public health and healthcare leaders. The program is developing resources to 
support mass patient movement, disaster telehealth, deployable disaster medical teams, and requests for technical 
assistance. 

Deployable Disaster Medical Teams (DMTs) 

During disasters and emergencies, the need for medical care can quickly overwhelm the available healthcare 
system. The R1 RDHRS is striving to develop rapidly deployable general and specialty medical response teams 
that can support local, state, and regional disaster responses for all-hazards.  

The R1 RDHRS has created a working group to bring together response leaders from across New England to foster 
a DMT Community. This multidisciplinary group of healthcare providers consists of forty partners, represents 
each New England state, and is focused on enhancing collaboration and providing resources for regional DMTs. 
The working group provides a venue to share common challenges and work toward solutions.  The group meets 
monthly to discuss updates, review possible gaps, and identify resources. Key goals are to foster networking and 
improve interoperability – during both ‘steady state’ times and responses.

Additionally, the R1 RDHRS seeks to enhance the operational readiness of the hospital-hosted disaster medical 
teams (DMTs) at Massachusetts General Hospital (MGH) and the U. Mass Memorial Medical Center (UMASS).  
Resources developed for these two hospital-hosted teams are available to support the development or growth of 
other DMTs within the region. Examples of resources include organizational charts, job descriptions, equipment 
lists, and other tools. 

We are excited to share some recent activities of these hospital-hosted disaster medical teams! 

Harvard Humanitarian Initiative Simulation Weekend

The MGH Disaster Medical Team, in collaboration with the MGH Global Disaster Response and Humanitarian 
Action team, ran a simulated field hospital as part of the Harvard Humanitarian Initiative three-day field simulation.

The Humanitarian Response Intensive Course is offered each year to professionals from around the world at 
Harvard University. The course includes presentations and hands-on tabletop exercises offered by faculty and 
guest lecturers who are experts in their topic areas. Participants learn about the primary frameworks in the 
humanitarian field – especially human rights, livelihoods, Sphere standards, and international humanitarian law. 
The focus is on practical issues that arise in the field – such as personal and team security, rapid assessments, 
application of minimum standards for food security, shelter, WaSH, and operational approaches to relations with 
the military in humanitarian settings. 

Recovery PositionCompression and AEDs Choking Relief

Triage Translation Machine Vital Signs Pediatrics

CREATIVE COLLABORATIONS
Few aspects of our role are as gratifying as seeing productive partnerships come to fruition. Four new collaborations 
have made us especially proud, in which ‘everybody wins!’

HOSA CPR Certifications — Though we’ve worked often with this organization over the years (formerly 
Health Occupation Students of America, still at www.HOSA.org), this is the first time they’ve asked us to provide 
CPR training. On March 25, 2023, 7 MRC members who are American Heart Association instructors taught CPR, 
AED, and choking relief for adults, children and infants to 20 Westford HOSA members, ages 11 to 18. Their 
AHA Heartsaver certifications are valid for 2 years.

The National MRC Program Office is sharing our case study on this initiative, which is also available on our web 
site: https://umvmrc.org/2023/06/08/lasa

LASA Medical Clinics — In the autumn of 2022, a group of volunteer physicians asked the City of Lowell’s 
health department about potential resources to support their first regional ‘health camp.’ The New England chapter 
of the Love All, Serve All Foundation was referred to our MRC about teaming up with medical volunteers. The 
initial event on October 22, 2022 provided free health screenings to Greater Lowell residents who had limited 
access to care. Ten MRC volunteers – nurses, EMTs, and a Certified Medical Assistant – checked vital signs and 
otherwise assisted at the clinic. The second event, a ‘health fair,’ built on lessons learned from the debut. Eleven 
MRC members supported this effort.

First Aid for Scouts 
We were pleased to 
accept the invitation to 
teach basic first aid skills 
two days later to 13 
Chelmsford Boy Scouts. 
While the adult leadership 
looked on, the scouts 
enjoyed an informal 

module on splinting, bandaging, the use of Epi 
pens, bleeding control, and other essential skills.



Excited to Move Past the Pandemic!
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Upper Merrimack Valley
Medical Reserve Corps

Members and affiliates attended our first
post-COVID Training Day on 5/6/23.

We staffed flu and COVID clinics across the region.

Volunteers taught Heartsaver CPR and First Aid, and BLS for healthcare providers.

Volunteers staffed festivals in Chelmsford, Dracut, 
Tewksbury and Westford.

We team-taught an AHA instructor class on 8/6/22
certifying 8 MRC members and 4 affiliates.

We promoted health equity by staffing free
LASA health clinics on 10/22/22 and 4/29/23.

Your Coordinator presented at the National Prep
Summit and the MAPHN 40th Anniversary!

We staffed a cooling center during a heat wave.
Stay cool this summer!

Free BP screenings for Veterans 
continued at their monthly meetings.


