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The Mission of 
the UMV MRC

The mission of the Upper Merrimack 
Valley Medical Reserve Corps is to 
recruit, train, and deploy members for 
disaster preparedness in three areas:
 • Public health emergencies
 • Mass casualty events
 • Community service activities

CONTACT INFORMATION
Director: Rae Dick, CP-FS
978-399-2553
raed@westfordma.gov
Coordinator: Nancy Burns, EMT
978-399-2549
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www.umvmrc.org
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www.mamedicalreservecorps.org
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https://aspr.hhs.gov/mrc
Communities Served: Billerica, 
Chelmsford, Dracut, Lowell, Tewksbury, 
Tyngsboro, and Westford (host agency).

A Message from Your Staff

UMV MRC
55 Main Street
Westford, MA 01886

Civilian Volunteers Building Strong, Healthy, and Prepared Communities

8

The year since our last newsletter came out was arguably our most intense 
to date. FY22 brought extreme highs, notably moving from ‘pandemic’ 
to ‘endemic’ in global efforts to deal with COVID-19. Scientists continue 
to learn about the virus and develop more effective treatments. There are 
vaccines, monoclonal antibodies, antivirals such as Paxlovid, and updates to 
precautions such as mask wearing and testing protocols. 

These initiatives are not without controversy. However, while Omicron 
and BA.2 variants seem to be more contagious, they’ve resulted in less 
hospitalizations. MRC volunteers have become downright ferocious in 
supporting clinics, urging precautions, raising awareness, and maintaining a 
constant state of readiness to respond.

Two somber developments recently occurred. First, the U.S. reached the 
grim milestone of one million COVID deaths. Second, there was yet another 
school shooting – this time in Uvalde, Texas. On June 6, the Washington 
Post reported 240 mass shootings in the U.S. so far in 2022 – at least four 
per week. A mass shooting is defined as having four or more victims, not 
including the shooter. Simmering under the surface, there’s an ongoing 
mental health crisis, exacerbated by the multi-faceted impacts of COVID. 
And our hearts go out to the millions of Ukrainians who are responding to a 
war that was not of their choosing.

Here's the bottom line for MRCs as we acknowledge our 20th year of service: 
We are here to make things better. While we grieve with the nation, we 
refuse to wring our hands helplessly. Rather, we focus on positive responses, 
for which the public is grateful! If we must be involved in active-shooter 
training, sheltering exercises, care for PTSD and trauma, initiatives for 
responder resilience, and yet more COVID response, we’ll do these and other 
activities for the greater good. Because that’s who we are: forces for good!

We hope this newsletter drives home the point that we’re proud of your efforts 
and eager to demonstrate compassionate support over the coming year!

Sincerely,
Rae Dick, CP-FS, Director       Nancy Burns, EMT—Coordinator

The new UMV MRC Director Rae Dick (left) and the Coordinator, Nancy Burns, congratulated 
attendees for their outstanding service at the Member Appreciation Event on May 10, 2022. 
Our last gathering had been in December 2019, shortly before COVID-19 sent shock waves 
around the globe and pressed our unit into unprecedented levels of activity. By this spring, 
we were all delighted to reconnect! Members enjoyed meeting Rae, who became Westford's 
Health Director earlier this year, and MRC Director by definition. “In my 17 years with 
the Health Department, I’ve watched as Sandy Collins and then Jeffrey Stephens served in 
this role,” said Rae. “You’ve done impressive work all along, especially in confronting the 
challenges posed by the pandemic. I look forward to working with you!”
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FOUR GRANT AWARDS IN FY2023!

The network of MRCs benefited from a one-time boost in federal funding last 
year due to COVID relief, which allocated $100 million to support the national 
MRC program. Our unit was proactive in applying for the new grants that this 
funding made available. 

The UMV MRC is one of the six units in New England to receive the top-tier 
$75,000 RISE award: Respond, Innovate, Sustain, and Equip. The overall goal 
is to boost our unit’s capacity – including a robust curriculum and responder 
supplies. We’ll compare our current status with where we’d like to be next year, in meeting the greatest needs of 
the region that align with our mission. 

We also received the top-tier $10,000 funding of a project-based grant: this year’s Operational Readiness Award. 
With surge capacity as our top priority, we’ll collaborate with response partners to cultivate and deploy Mission-
Ready Teams. 

As in prior years, we’ve also applied for the usual MRC and PHEP (Public Health and Emergency Preparedness) 
grants. This base rate of over $40,000 covers essential MRC commitments and ongoing operations. 

There is synergy across all four of these grants, with increased priority on key areas that include pediatrics, mental 
health, responder resilience, whole community response, and optimum deployment across environments.



NOTE FROM THE NATIONAL OFFICE
Dear Members of the Upper Merrimack Valley Medical Reserve Corps,

Please accept my sincere appreciation for the service that you’ve continued to provide so tirelessly 
for your neighbors and regional partners. Your efforts combine with those of 630 local MRC units 
across the U.S. that have served over three million hours assisting at all stages of COVID-19 response 
alone. Not only has your MRC made incredible contributions since the pandemic began. You’ve also 
maintained ‘steady state’ activities that municipalities would struggle to offer without help. You’ve 
staffed everything from flu clinics, shingles and pneumonia vaccinations to hypertension screenings. 
You’ve promoted a range of public health initiatives through outreach activities at festivals and 
community events: fitness, nutrition, mental health awareness, and so much more. Thank you for 

‘holding down the fort’ with the basics, while responding to the endless demands of COVID-19. 

Your unit’s diligence over the past year has been nothing short of amazing! The UMV MRC has filled 538 shifts at 16 
separate types of activities, dedicating more than 3,000 hours of service at an economic value of over $126,000! It has been 
your work and that of the Upper Merrimack Valley MRC’s leadership since the unit’s inception in 2003 that has prepared you 
and your community for this response. You have built yourselves as trusted partners, collaborators, and professionals. For 
years you have demonstrated that our communities are at our best when we look out for one another. Whether your region 
is braving a New England winter storm or summer heat wave, or fighting a global pandemic, you have been there to deploy 
on a moment’s notice. Moreover, you’ve become known as the ‘go-to group’ by maintaining a culture of preparedness and 
resilience – through programs such as Stop the Bleed, Until Help Arrives, First Aid and CPR training, and seasonal influenza 
clinics. 

As the MRC celebrates its 20th anniversary, we know there will be more challenges ahead. Yet we hope that each of you 
can indulge in well-deserved ‘self-care’ by spending some personal time doing what you love most. As we reflect on the 
last year, we can take pride in the part that each MRC volunteer has played in protecting public health and safety. I know 
we can count on the UMV MRC to be equally successful into the next 20 years! I am incredibly grateful for your service.

Warmest regards,
Esmeralda Pereira
Director, Medical Reserve Corps Program
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CALENDAR OF EVENTS
Please contact the Coordinator at 978-399-2549 or NBurns@WestfordMA.gov to sign up for activities of interest. 
Also check the web site, www.UMVMRC.org, for updates. 

I. Community Festivals – Volunteers at all levels are needed to cover shifts at these events. Medical 
members: especially for hypertension screening and first aid; non-medicals for preparedness and health 
initiatives. All: raise awareness of the MRC and offer community outreach.

Sat. Sept. 10, 3 shifts: 8 to 9 a.m. for set-up; 9 a.m. to 1 p.m. and 1 to 5 p.m. for staffing. Dracut Old Home 
Day. High School Complex, 1580 Lakeview Ave, Dracut.

Sat. Sept. 17, 3 shifts: 7-8 set-up, 11 a.m. to 2 p.m. and 2 to 5 p.m. – Yankee Doodle Homecoming. High 
School fields in Billerica Center. Festival usually opens right after the parade ends (approx. 10:45).

Sat. Sept. 24, Noon to 4 p.m. – WestFest. Families & food trucks. Stony Brook, 9 Farmer’s Way, Westford.

Sun. Oct. 16, 8 a.m. to 3 p.m. – Bay State Marathon. Medical volunteers are asked to staff the triage tents 
at key locations in Lowell. Partial shifts available.

II. Courses – These events are free and open to members at all levels, but you must pre-register!

American Heart Association – Medical volunteers who are interested in becoming an AHA-Instructor are 
invited to contact the Coordinator about a class on Saturday, August 6, from 9 a.m. to 4 p.m. at the PrideSTAR 
training room. Up to 12 students will be admitted as part of meeting grant commitments.

We’re offering three AHA classes in August, taught by MRC instructors:  Tues. 8/9 (Heartsaver CPR: 
layperson), Thurs. 8/11 (BLS: medical), and Weds. 8/17 (First Aid: all levels).

 Days/Dates: Aug. 9, 11, and 17 Time: 5:30 to 9:30 p.m. 
 Location for 9th and 17th: Millenium School Address: 23 Depot St, Westford
 Location 11th: Town Hall Auditorium Address: 55 Main St, Westford

New Member Orientations – Meet other new members. Learn about the unit and its protocols, ask questions, 
receive your badge and MRC materials, and become eligible for responses. All sessions take place in the 
MRC office: Room 18 at Millennium School, 23 Depot St, Westford.

 Option 1: Mon. Aug. 15, 5 to 6:30 p.m.  Option 2: Weds. Aug. 17, 9 to 10:30 a.m.

Stop the Bleed – Learn the basic skills that can save a life! Thurs. Sept. 15, 7-8 p.m., Westford Town Hall.

Until Help Arrives – Learn what to do as a bystander when an emergency unfolds. Thurs. Sept. 22, 
6 to 9 p.m., Town Hall Auditorium, Westford MA.

III. Flu Clinics – Every year our MRC volunteers provide medical and non-medical staffing for numerous 
flu clinics across multiple UMV communities. The first and largest clinics are listed below. Watch your emails 
this fall for additions!

Thurs. Oct. 13:
11 a.m. to 2 p.m., Westford’s first senior clinic of the season. Millennium School, 23 Depot St, Westford. 
Volunteers usually report by 9:30 a.m. for set-up and Just-In-Time-Training.

3:30 to 7:30 p.m. Chelmsford’s first town-wide influenza clinic. Chelmsford Senior Center, 75 Groton Road 
(Rt. 40), North Chelmsford. Volunteers usually report by 2 p.m. for set-up and Just-In-Time-Training.

The Preparedness Summit from April 3 to 7 
encouraged reconnections across agencies: 
Mary Casey-Lockyer (Red Cross Disaster 

Health Services) with your Coordinator
and Esmeralda Pereira.

NEW LEADERSHIP
On June 3, Esmeralda announced
that she is moving to another position 
within HHS, in the Health Resources 
and Services Administration (HRSA). 
Though we are grateful for Esmeralda’s 
five years of leadership, we’re 
confident that the new Acting Director 
will do a wonderful job in carrying out 
these responsibilities moving forward. 

Melissa Watt has been with the 
MRC Program for 16 years as a 
Regional Liaison for Regions 3 and 5. 
Throughout her years of community 
service, Melissa has been a health 
center manager of two Federally Qualified Health Centers (FQHC), 
a program and research coordinator, and a case manager to Hurricane 
Katrina and Rita survivors. Welcome, Melissa!



ACTIVITIES SINCE LAST NEWSLETTER
Each MRC leader is asked to keep the unit’s statistics up to date on the National MRC Program’s web site through 
Unit Profile Reports. Data recorded includes the number of volunteers who served at each activity, and the hours 
they served by category (such as RNs, EMTs, and administrative volunteers). Based on these figures, the online 
calculator determines an economic value for member participation. The reports also include the event title, date, 
and description; whether this was an emergency call-out; what missions were supported; and which entities 
requested service. Once again, the statistics behind our activities over the past 12 months are impressive!

Staff activities (Director and Coordinator) are also recorded but are not included with volunteer data. This work 
runs the gamut – from meetings and presentations, to planning and ordering supplies, conducting marketing and 
outreach, updating unit policies and documentation, communicating with members and affiliates, and preparing 
for possible deployments. It’s always an honor to represent the unit and raise awareness of your extraordinary 
service!
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MRC STATEWIDE UPDATES
The MRC program has been busy across Massachusetts! We now have 35 federally recognized units and over 
10,000 credentialed volunteers supporting a wide array of events, clinics, and communities. MRCs continue to 
play an integral role in the public health sphere. 

This past spring, a statewide MRC Coordinator virtual meeting was held, bringing together representation from 
all units. During the meeting, several general updates around the MRC program were provided, including: 

 • A new badging module now available in MA Responds to help MRC units with badging their volunteers

 • The development of a message board platform to support MRC leaders and encourage peer-to-peer sharing

 • An overview of a new approach to unit planning for the 2023 fiscal year

The new planning approach allows MRC units to reflect on both their successes and challenges, and determine 
broad topics and themes on which to focus their efforts. Examples include developing or updating deployment 
plans, creating a training curriculum for the unit, and building a strike team with a specific skill set of volunteers. 
The meeting also offered an opportunity for select unit leaders to present to their colleagues around topics such as 
building community resiliency, and recruitment and retention considerations (thank you, Nancy!).

Additionally, the statewide MRC steering committee continued to work in concert with MDPH (the MA Dept. of 
Public Health) to determine priorities, action items and overall goals to improve the program and build volunteer 
capacity across the Commonwealth. 

A very big THANK YOU to all volunteers who consistently offer your time, energy, and expertise to supporting 
your local community and the MRC program!  

Liz Foley – Senior Preparedness Planner &
           MRC Statewide Coordinator, MDPH

ACTIVITIES SINCE LAST NEWSLETTER 

Each MRC leader is asked to keep the unit’s statistics up to date on the National MRC 
Program’s web site through Unit Profile Reports. Data recorded includes the number of 
volunteers who served at each activity, and the hours they served by category (such as 
RNs, EMTs, and administrative volunteers). Based on these figures, the online 
calculator determines an economic value for member participation. The reports also 
include the event title, date, and description; whether this was an emergency call-out; 
what missions were supported; and which entities requested service.  

Once again, the statistics behind our activities over the past 12 months are impressive! 

Staff activities (Director and Coordinator) are also recorded but are not included with 
volunteer data. This work runs the gamut – from meetings and presentations, to 
planning and ordering supplies, conducting marketing and outreach, updating unit 
policies and documentation, communicating with members and affiliates, and preparing 

UMV MRC Ac)vi)es: May 25, 2021 to May 24, 2022
Event Date(s) # Vols # Hours Value

2021

COVID Vaccina+on Clinics May 3-28 137 907 $ 38,264.03 

AHA 2020-2025 Curriculum Aug. 3-30 47 141 6,098.97

New Member Orienta+ons Aug. 18 - Nov. 13 10 15 608.04

Stop the Bleed Training Aug. 25 2 4 178.04

Fall Fes+vals (Dracut, YDHW) Sept. 11-18 21 70 3,049.21

Baystate Marathon Oct. 17 8 35 1,289.65

Flu & COVID Vax, Boosters Oct. 5 - Dec. 28 108 1,180 47,900.48

Large COVID-Safe BLS Class Nov. 16 11 34 1,628.51

Inocula+on Mega-Week Nov. 15-18 55 245 10,114.30

Test Kit Distribu+on Dec. 15-18 9 54 2,176.44

2022

Food Pantry Support Dec. 29 - Feb. 24 9 60 2,111.65

Mass Distro of Test Kits Feb. 1-6 18 36 1,290.14

HS CPR Municipal Educa+on Mar. 15 - Apr. 13 7 28 981.68

Grant Kickoff Mee+ngs Apr. 19-21 2 4 181.58

Member Apprecia+on May 10 68 204 8,322.54

Youth Mental Health May 23 26 52 2417.04

TOTALS 538 3,069 $ 126,612.30 

SPRING 2022 MENTAL HEALTH CURRICULUM
One of the most devastating effects of the pandemic is the 
worsening mental health crisis, which especially affects the 
nation’s youth. Education raises awareness of the impact and 
provides strategies to support those who are affected. 

Our MRC collaborated with Westford’s Health Department
and Public Schools to welcome back Jonathan Mattleman, 
MS, for a special forum: ‘Protecting or Teens and Tweens: 
Anxiety Awareness and Suicide Prevention.’ All concerned 
MRC members, area residents, family members and 
professionals were invited. The session provided credit 
hours for nurses, EMTs, school staff, and social workers. 
By June 30, we’ll also have held webinars on Middle Age 
Adults and Suicide: The Gender Paradox (co-hosted with 
the Samaritans); plus Dementia in the Community and 
Dementia Training for First Responders (2 options) co-
hosted with the Alzheimer’s Association.

GOVERNMENT TESTIMONY – It was our great honor to be one of two MRCs 
invited to testify in a joint listening session of the MA House and Senate on July 23, 2021. The 
focus of our segment was the unit’s interactions with the Region 3 HMCC (Health and Medical 
Coordinating Coalition) in response to COVID throughout FY2021. The R3 HMCC serves 49 
municipalities, with a total population of 2.4 million residents. We emphasized our sharing of 
information and services, concluding with lessons learned and capacities developed.



REGIONAL ROUND-UP
Happy 20th Anniversary, UMV MRC Volunteers! Another wonderfully crazy year of 
responses happened – and YOU were a constant source of volunteerism! As the New 
England Regional Liaison, I am grateful for all of the amazing MRC leaders and volunteers. 
Your willingness to support your communities through the demands of a pandemic were 
endless. BE PROUD! New England units self-reported 6259 COVID response activities. 
The work included call centers, contact tracing, testing, vaccinations, staffing and much 
more community service. These activities garnered an economic value of $17,701,698 
through 551,171 volunteer hours!  

Of course, vaccination clinic assistance comprised a bulk of the recorded time (376,896 
hours) in 2021. What wasn’t as obvious was the ingenuity and creativity in the responses – 

including mask-making, food and medication deliveries, and well-check calls, to name just a few. When someone 
called, you always said yes! THANK YOU!

The MRCs in each New England state operate a bit differently, because volunteer service is determined by 
their LOCAL focus and needs. What units across these states have in common is their concern for readiness, 
preparedness, response, and recovery.  New England as a whole – with its independent mindset and Yankee 
ingenuity – is especially well poised to move forward, in times of prosperity and after times of disaster. MRCs 
apply the common sense to unite, fix what needs fixin’ and move on successfully.    

The UMV MRC is blessed with a fantastic unit leader, Nancy Burns. In April she was recognized nationally 
with the Elizabeth Fitch Memorial MRC Leader of the Year Award!  Nancy exemplifies the spirit of the Medical 
Reserve Corps in all that she does. We are all the lucky ones for her gifts and service to her communities.  

Thank you for all you do, every day!
Jennifer Frenette, Region I (New England) MRC Liaison
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“It was very uplifting to meet so many dedicated 
volunteers at the Member Appreciation event.  I had a 
wonderful time and felt quite inspired by all of the good 
work the UMV MRC is doing. And the speaker was 
great.  So many beautiful and funny stories!” Pamela 
Montella-Moyer, MRC Volunteer

Throughout my 
tenure as COA 
Director, our senior 
center’s capacity was 

never tested more greatly than over the past two and a half years. Suddenly we 
were required to improvise and reengineer our operations to continue to help 
seniors in our community, during the protracted stress of COVID-19. Whether 
it was providing services like blood pressure checks, or ensuring that staff and 
volunteers were safe to work on site through pre-entry temperature screening, 
these MRC volunteers always showed up on time. They were very professional, 
and cared deeply about helping us to keep our operations going. This gem of a 
service was introduced to us by a nurse in town who was also an MRC member. 
Volunteers took turns helping us every week to manage a safe operation during 
the COVID crisis. Thanks so much to the UMC MRC, which was always willing 
to go the extra mile. Jean Patel Bushnell, Director, Billerica COA

“Who would have known that a ‘date night’ back in September 2004 at Tewksbury 
Town Hall, learning about the newly-formed Upper Merrimack Valley Medical 
Reserve Corps, would be a life-changing event!  Both of us were AHA CPR 
Instructors for Winchester Hospital (where we met) and EMTs, and the parents of 
three young children. Suddenly we’d found a way to use our collective expertise 
and give back to our local community. We’ve attended numerous training 
sessions – sometimes as educators. We’ve volunteered at flu clinics, worked at 
a shelter in Andover during the 2018 Merrimack Valley Gas Explosions, helped 
at COVID-19 vaccination clinics for the region’s first responders, taught CPR 
and First Aid courses, and helped out at Bike Safety Rodeos.  We’re especially 
interested in getting local residents better prepared for an emergency – through 

service on the UMV MRC’s Advisory Board, and work with the Tewksbury Board of Health (with Ray as BOH 
Chair since 2015).  Our daughter Tiffany joined the UMV MRC several years ago as an LPN, and has since become 
an RN – so she'll need an updated badge!  The most valued part of this whole experience has been the friendships 
that we have made with fellow UMV MRC members, some of whom have become part of our family!” 
Ray and Keri Barry, Members Since 2004

“I was thrilled to be at the Member Appreciation Event, where I got to see many friends 
and colleagues. It was also rewarding that I got to teach CPR to the great employees 
of the Town of Westford. Thanks to COVID, it was my first Heartsaver class in over a 
year!” John Mulloy, EMT

“I was blown away by the quick response for MRC 
volunteers at our own vaccination clinics. As a vaccination 
clinic coordinator, one of the major obstacles in conducting 
clinics is staffing them. The MRC volunteers were prompt, 
professional, and were willing to work. I have met some 
pretty fantastic people through the MRC! I can’t wait to 
discover the many different volunteer opportunities there 
are.” Darcy Beall – RN, BSN

VETERANS SUPPORT – The Town of 
Chelmsford recently asked if our MRC could provide two 
medical volunteers to screen attendees for hypertension at 
the monthly Veteran’s Breakfasts at the Senior Center. This 
photo shows one of our RNs checking the blood pressure 
of a 92-year-old chaplain who represented the  Disabled 
American Veterans. The town nurse is sharing a flyer with 
information about cardiovascular care. The event occurred 
on the Thursday before Memorial Day. We are honored to 
salute our veterans!

Pam Moyer (farthest right) helped at the food pantry and was active 
in other MRC events over the years.

MRC volunteers screened staff for 
COVID symptoms, checked BPs,

inoculated seniors, and staffed shelters 
over many years at the Billerica COA.

Original members Keri (left) and Ray 
(right) Barry supported Training Days, 
taught CPR, staffed shelters, and took 

on many leadership roles. 

John Mulloy: EMT, police 
officer, CPR-I, MRC volunteer, 

and cuisine arranger!

Darcy Beall lends an arm for 
a CAT tourniquet demo.

“Rising to the Challenge,” published in October 
2021, explains how the national network of MRC 
units overcame adversity to serve throughout the 
pandemic. This 44-page report is available at:

www.bit.ly/2020MRCNetworkProfile
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NACCHO AND THE MRC
Partners in Public Health  
Emergency Preparedness and Response

Our UMV MRC is one of many units that has maintained a close and productive relationship with NACCHO. 
We’re eager to share more about who they are and what they accomplish. 

The mission of the National Association of County and City Health Officials (NACCHO) is to improve the health 
of communities throughout the United States by strengthening and advocating for local health departments. Since 
2006, NACCHO has been honored to partner with the Department of Health and Human Services (HHS) and the 
Assistant Secretary for Preparedness and Response (ASPR) to support the MRC program nationally. Through a 
cooperative agreement, NACCHO provides monetary and knowledge-based resources to MRC units to build their 
capacity. 

Among these resources are small and moderate direct grants to support MRC units and state coordinators. 
NACCHO is proud to have provided 6,414 awards to MRC units totaling over $38.2 million in funding as part 
of its annual Operational Readiness Award program. In addition to these awards, NACCHO is excited to be 
working to award its largest single-year funding: the MRC Respond, Innovate, Sustain, and Equip (RISE) Awards. 
Through a one-time funding opportunity as part of the American Rescue Plan Act, NACCHO will distribute 
$20 million to support MRC units and state coordinators who have been actively responding to the COVID-19 
pandemic throughout their communities. These awards will likely be transformational for many MRC units in 
further developing their response capabilities for the current COVID-19 response, as well as future public health 
emergencies. 

In addition to funding, the NACCHO MRC team provides tools to build a universal deployment readiness language, 
promotes MRC network capabilities, and provides peer-to-peer in-person and virtual learning opportunities for 
MRC unit leaders – such as the most recent 2022 MRC Leadership Summit.  As part of this work, NACCHO 
published comprehensive Network Profiles of the MRC in 2013, 2015, 2017 and 2020. These Profiles survey 
the MRC network to better understand its composition and empower MRC units to advocate on their behalf. 
NACCHO also created the MRC Deployment Readiness Guide, first published in 2019 and updated in 2021, 
which provides a suite of tools and resources for MRC units to build unit response capabilities. 

MRC leaders from across the nation gathered in Atlanta, GA to attend the 2022 MRC Leadership Summit. Leaders from 
Massachusetts participated in workshops and assisted in sharing unit best practices in informational breakout sessions. 

As the NACCHO team reflects on the MRC network’s 20th anniversary, we want to thank Massachusetts MRC 
volunteers who have contributed to the over 3 million hours served nationally by the MRC network during the 
COVID-19 pandemic response. MRC volunteers proved to be an immense asset to local health departments 
as they mobilized to mitigate the challenges that the pandemic presented. Because of the excellent hard work 
and dedication of so many MRC volunteers, communities across the Unites States are filled with public health 
ambassadors who not only actively volunteer their time and services, but also embody what it means to be a public 
health advocate at the most critical of times.

PEOPLE ARE TALKING!
It’s always gratifying when our members and response partners tell us they’re having great experiences with the 
unit. Here are some recent comments.

“As the Health Director for the Town of Chelmsford, we have 
used MRC volunteers for our vaccination clinics over the years. 
COVID vaccination clinics involved new safety precautions 
and procedures for everyone. Without our dedicated MRC 
volunteers, these clinics would not have happened. Our 
volunteers made the clinics successful with everyone being 
flexible, pleasant, professional, and accommodating! I don’t 
know what we would have done without our MRC volunteers. 
They are a very special group!” Sue Rosa – RN, CHO

“The MRC is great! Ever since I joined, I felt I learned a lot and got to use my skills.
Some of my best experiences were helping out with COVID assignments.” Shirley 
Shen, PharmD

“Lowell used the MRC repeatedly in our vaccination clinics at the Senior Center and 
the Health Department. The volunteers also distributed COVID test kits on two frosty 
occasions: once on the Saturday before Christmas with three day’s notice, and the other 
the day after a snowstorm. The enthusiasm and dedication of the group – even at 8 a.m. 
on the Saturday before Christmas – was amazing!  They are always ready to do anything 

we ask. Without the 
MRC, we would 
not have been able to offer large-scale events for 
vaccinations or test kit distribution to multiple sites 
across the City of Lowell. These caring members 
never ask for breaks, and they always have a 
smile on their faces.  Most of them are not from 
Lowell, yet they treat our citizens as if they were 
their neighbors or family members. THANK YOU!  
THANK YOU!  THANK YOU!” Lisa Golden, 
RN – Health Director, City of Lowell
 

“From the earliest days of COVID, the UMV 
MRC members were amazing partners. They were 
always there to help with check-in calls to seniors, 
grocery shopping and deliveries, and pharmacy 
trips. The seniors couldn’t say enough about the 
dedicated volunteers who took their shopping 
lists to the store and brought them everything they 
needed. We couldn’t have done our work without 
the collaboration of the MRC team! They provided 
thousands of wellness calls to our age 70+ households 
– to offer vital social services, assistance in making 
vaccine appointments, scheduling transportation, 
and ensuring social connectivity. The UMV MRC 
volunteered weekly to distribute perishable and non-perishable bags of food from our Westford Food Pantry and COA 
to all of our Westford Housing Authority communities. This additional support and friendly masked faces brightened 
many a resident’s day!” Jennifer Claro, Westford COA Director and Alison Christopher, Town Social Worker

Sue Rosa (left) ran Chelmsford clinics
and pitched in as needed.

Lisa Golden (center) welcomed the MRC at
clinics and test kit sites across Lowell.

Shirley Shen (left) provided both 
inoculations and registration 

system support.

Jennifer Claro (center left) was a special guest at the Appreciation 
Event. MRC members were often at the COA for clinics, presentations, 

BP screenings, the food pantry, and other services. 
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On May 10, 2022, we were finally able to meet again for a Member Appreciation Event.
Our last gathering was in December 2019, shortly before COVID-19 arrived in the U.S.

Pediatric clinics provided Pfizer inoculations three weeks apart.

Members taught CPR and First Aid, drilled Mobile EDS activation, and promoted 72-hour kits

Fall festivals included BP’s, Let’s Move, and a new
feature: “Ask the Pharmacist!”

Drive-through clinics were challenging but appreciated!

Members distributed test kits at sites across Lowell.

Your Coordinator gave two talks at the 
Preparedness Summit in April.

Clinics for Covid-19 and influenza kept us busy!

We staffed clinics for seniors in five UMV communities


